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Dematerialization

Rules and Principles



Dematerialization: Scope & Principles

Original Invoices
• Paper
• Electronic (Signed PDF)

Justificatory Reports
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Justificatory Reports
• Electronic only (XML)

Duplicate Invoices
• Electronic only (PDF)



Electronic Original Invoices: Principles

PDF file with an embedded certified electronic signature

It can be printed out, but the legal value lies in the electronic file not in the 
paper output.
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An electronic original invoice can be collected only ONCE.

After it has been collected by the client, an electronic original invoice is not 
available anymore. Only duplicates remain available on the portal.

Once collected, original invoices must be safely stored by the client for future 
needs (e.g. tax verification).



Electronic Original Invoices: Collection

When one or several original invoices linked to the same client code is/are
issued, an e-mail is generated and sent to the client’s administrator’s e-mail
address to notify that new invoice(s) has/have been issued.

The notification e-mail includes a link. Clicking that link enables to directly
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The notification e-mail includes a link. Clicking that link enables to directly
download the ZIP file containing all new original invoices for that client code
(i.e. invoices that have not been collected yet). In such case, no keying of
the login/password is required.

Alternatively, clients may not wait for the notification e-mail and log in the
portal to check whether new original invoices have been issued and
download them. In this case, keying the login/password is required.



Justificatory Reports: Principles

XML files (can be open with Excel or processed automatically)

Every existing paper report has its XML counterparty

An XML version of the invoice is available for STP
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An XML version of the invoice is available for STP

No loss of information compared with former paper reports

Very simple actions in Excel can perform all required reconciliations and 
calculations.



Justificatory Reports: Collection

When one or several justificatory reports linked to the same client code
is/are issued, an e-mail is generated and sent to the client’s administrator’s
e-mail address to notify that new reports(s) has/have been issued.

All justificatory reports related to the same invoice are grouped into a single
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All justificatory reports related to the same invoice are grouped into a single
ZIP file.

Clients must log in the portal to download the required justificatory reports.

Justificatory reports are kept in the portal for 18 months and can be
downloaded as many time as needed.



Invoice Duplicates

Invoice duplicates are simple PDF files (as opposed to signed PDF files).

The invoice duplicate becomes available only after the original invoice has 
been collected
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They can be donwloaded and printed out as many times as required.

They bear the mention « Duplicata » 

They are available in the portal for 18 months from the date of issuance.



Dematerialization

Collect Invoices and Justificatory Documents



Donwload Original Invoices (1/4)
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Downwload Original Invoices (2/4)
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Click



Downwload Original Invoices (3/4)
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Select…

… then click



Downwload Original Invoices (4/4)
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Download Duplicate Invoices (1/6)
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Download Duplicate Invoices (2/6)
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D o w n l o a d  D u p l i c a t e  I n v o i c e s  ( 3 / 6 )
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Download Duplicate Invoices (4/6)
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Download Duplicate Invoices (5/6)
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CLICK



Download Duplicate Invoices (6/6)
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Download Justificatory Documents (1/5)
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Download Justificatory Documents (2/5)
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Download Justificatory Documents (3/5)

CLICK
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Download Justificatory Documents (4/5)
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Download Justificatory Documents (5/5)
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Tip

To return to the main page click on 
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Dematerialization

Open and use Justificatory Documents with Excel



Documentation & Contacts

All reference documents are available at:
http://www.lchclearnet.com/fees/sa/

For issues regarding access to the portal (lost password, login,..) please 
contact:
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contact:
lchclearnetsa_CTH@lchclearnet.com

For issues regarding the contents of the invoices or the justificatory reports, 
please contact:

Lchclearnetsa_billinginfo@lchclearnet.com


